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Introduction 

Education. It is a short word with a complex meaning beside. 

 Education has passed at different stages in history, but all of these elements started with the 

idea to let a legacy. Our work represents values and theories to the future society, giving us 

a part of ourselves in each class. A good teacher is defined as a person conscientious about 

educational context and uses strategies and methods to define the way to transmit their 

knowledge. In my experience as a teacher in training, I have seen the challenges that my 

holders and teachers of other subjects have to face in their day to day. I could say that this 

challenge had my name too. 

Teaching is one of the professions that indirectly influences today's society. Every decade 

high school received all kinds of students, with specific characteristics according to the social 

environment, and to give that influence within the Classroom requires the support of teaching 

staff. The idea to teach people is not easy as the Mexican population thinks because it 

involves a complex process as the evaluation and the principal topic of the essay: Feedback. 

My familiar reference is my grandmother. She explained to me how an education in the 

Fifties was. She said that a teacher with capacity was the ability to solve problems related to 

the ingenious. I learn it during the pandemic. I worked with a private school kid; he had a 

level less than mine but, he could speak fluently. The mother contacted me because the kid 

needed feedback on their subjects and a friend. After a few months of working with this 

adolescent, I understand what my grandma said. I learned at the Normal de Atizapan how to 

be an effective teacher, but, in that time, I learn how to be a happy teacher.  



 
 

10 
 

During these months, I check the purposes of feedback in conferences and books. To have 

an experimental view, I talked with teachers about my purpose to give me an idea. There was 

not easy to find information about feedback because there are not enough articles on this 

topic, and I consider that should be more because it is an important part of the evaluation. I 

did not pay attention to the evaluation in the past because I did not pay attention to their 

importance.  

This essay explains the feedback and resources according to the Teacher trainee's view, I 

would like to say that this information helped me to raise awareness about their importance, 

strategies, and the value to give knowledge and see our students grow up.  
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1.1 Background 

The technology in middle school in Mexico had been in progress for more than thirty years 

ago. In 1968, the scholar's subsystem "Telesecundaria" was implemented for schools located 

in rural areas as a change to allow the underprivileged percentage to study at the same time 

as urban and city schools. 

In urban or rural schools, the teacher's capacity was the same. 

The whiteboard. Worksheets, flashcards and any didactic material was born with the purpose 

to explain the knowledge and skills easily that the students can understand and use in their 

lives. In teaching, innovation is a way that teachers explored step by step, taking space to 

analyze what were the skills, objectives, and opportunity areas to prepare the student 

population to be adapted to society. As a solution to this increasing innovation, the other 

scholar's subsystem implemented little by little the technology as a practical resource that 

made them easy. 

 For example, the integration in subjects as a workshop where teachers showed advantages 

of technology, programs that could use related to the subject, and giving the second 

perception of a technology class that let the students so they learn faster than us to use it for 

their benefit but, not all the middle school had the monetary resources to have a computer 

room in their installations, some schools had it but they still using slow and old computers 

that could not work with the recent programs as Microsoft. However, education had a 

complete change in 2019 beginnings of 2020.  

Then, after the pass of generations teachers check and find a resource that never pay enough 

attention: Feedback.  
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Feedback find opportunity areas and became it to a real way to modify education. But, if 

feedback does not use it in real classes for time, living a online reality I used it to my favor, 

for example, I check my competences of my study plan 1999 in the graduate profile, I develop 

competences in all the journal but I consider the most important were: 

1st: Develop a high capacity for comprehension of written material and has the habit of 

reading. 

2nd: Knows how to design, organize and implement didactic strategies and activities  

The objective of this essay is defined by a word: Progress. 

The students' progress is the most important, students as teachers, are learning every day, we 

are thinking in the future all the time, but, the children need our guide at the distance, because 

they are growing up, it is important to give them everything that could represent an 

opportunity.  
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1.2 Education 2020 

During this year happened a global situation, a new type of coronavirus (Covid-19) appeared. 

According to the World Health Organization (2020) is a pandemic that causes in humans 

respiratory infections that could range from the common cold to even more serious diseases 

such as respiratory syndrome.  

WHO reported on the current outbreak of coronavirus disease (COVID-19), which was first 

reported in Wuhan, China, on December 31 2019.  In January, authorities in this country 

identified the cause as a new strain of coronavirus. The disease has been spreading to other 

continents such as Asia, Europe, and America.  Since March 11, WHO has officially declared 

it a pandemic, so quarantine or social isolation was alerted to the disease. (Picture D2) 
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This means that the disease is spreading in several countries around the world, at the same 

time affecting hundreds of thousands of people on all continents, causing several deaths that, 

to date, continue to rise. While health authorities in Mexico, the coronavirus spread to the 

country on February 28, when a resident of Mexico City tested positive after returning from 

Italy. 

A few hours later, a second case was confirmed in the state of Sinaloa and another case in 

the capital. On March 12, the country reached 12 positives. And on the 18th, the first death 

was confirmed by COVID-19. Since then, the number of contagions has quadrupled, from 

93 patients on March 18 to 405 patients. Then, the social isolation lasted approximately eight 

months where nobody might stay outside for their security, schools were closed, and people 

were dying for the panic to be sick. (Picture D2.1) 

Everything stopped; the world stopped. 

 

 



 
 

16 
 

 

This is how this situation represented an unexpected event for teachers, and paraphrasing 

Monerero,  Monte, and Andreucci (2015), it can be seen as a critical incident since these are 

unexpected events that impact the lives of human beings, and from this, the health and 

educational authorities decided to suspend face-to-face school activities. This pandemic 

situation was proof of the teachers' work. The institutional dimension has a change because 

the teaching was not faced, so the space of knowledge was different and chaotic.  

The Mexican Government ordered on March 20 to suspend school activities officially and, 

the next day was agreed with the U.S. to restrict border traffic only to trade and to workers 

on immigration leave.  To find a solution for the students and parents, Government and public 

organizations create two important alternatives:  

First, The  Secretariat of Public Education ( SEP) decided to implement the modality of 

distance learning through  "Aprende en casa 1" programming, which consisted of 

transmitting educational content on televisions in the country to continue the learning-
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teaching process in the distance. Second, to be in contact with students and still taught 

teachers to use an underestimated toil that was the technology. 

That represents a complete challenge for the teacher, and it was not easy at the beginning. In 

today's age, this generation of young people has academic resources at the click of a button. 

They are so used to having everything they want in a quick way that when they enter the 

Classroom and have to wait, it is not something they like. Adding that most teachers have no 

interest in looking for innovation in their classes, they repeat the formula that worked for 

them a decade ago, making each new generation do exactly the same. 

A common problem that some teachers had was to repeat the successful method; that means, 

in other words, they did not want to take risks. Reproduce the same method again for 

generations that have different and new ambitions and necessities. Teachers formed to a 

different age but did not interest to implement the technology because it was kind of 

complicated for veteran teachers.  

As students, teachers were learning during the months the correct use of a computer, to use 

a video call to explain their topics without markers and board, to depend to be connected all 

the days when their work did not finish until to sleep, in other words, they become in 

anonymous heroes as health staff. 
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1.3 The Middle School 

During my last practices in the middle school Oficial No. 981 "NICOLAS ROMERO" that 

is located in S/N, Bulevares del Lago, 54473 Villa Nicolás Romero, Méx, I saw it. The CCT 

of the school is 15EES7479G in the school zone S051 in the Nicolas Romero Municipality 

with the code 060. This middle school is located in an urban context. According to SEDESOL 

(2015), the school has a low grade of marginalization. (Picture).  

 

The middle school is composed by the common social elements like the principal, sub- 

principal and secretaries although the school is little. The middle school had enough personal 

to attend the student’s population. Based on my experience in the different secondary schools 

along with their sub systems I have noticed that it all starts with the directors, that is, the 

heads and regents of the educational institutions.  

The middle school has approximately 451 students divided into nine groups for the three 

grades; each group has a minimum of 45 students. 51.9% of the groups are made up of 

women, and the rest (48.1%) are males.  In the student community, there are no records of 
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students with special needs, although the school has teachers in charge of that space. Group 

2ºA was the base of the essay, this group was formed by 47 students, and a large percent were 

girls.  

The first step to know if the school has a person who seeks to lead its teachers and students 

to achieve academic goals at both the zone and institutional levels is to start with a manager 

with leadership. "Leadership is not simply related to the quality of individual leaders although 

this is, of course, important. Also critical is the role played by the leaders, their management 

style, their relationship to the school's vision, values and goals, and their approach to 

change."(Sammons, 1998) 

After analyzing the leadership of managers, we move on to the service of public servants; 

teachers. Teachers are a fundamental part of the operation and school management of the 

secondary school, they are practically the ones who day by day bring out the knowledge of 

the students and the ways to achieve meaningful learning. Teachers live a struggle day after 

day, a routine struggle that always gives them energy to continue. From the internal function 

of the school, there must always be a functional organization where teachers are always 

supported by their directors but mainly, that this organization is surrounded by activities that 

each of the members must fulfill. 

After analyzing the leadership of managers, we move on to the service of public servants; 

teachers. Teachers are a fundamental part of the operation and management of the secondary 

school; they are practically the ones who, on a daily basis, bring out the students' knowledge 

and the ways to achieve meaningful learning. 
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A big part of the teachers become to an Escuela Normal, so, they were prepared for the 

pedagogical part. Ii consider that the methods of the teachers were good but, the evident 

problem of the middle school was the communication between teachers and principals. The 

roles of each participant of the middle school were incomplete. For example, during the CCT 

teachers explain that did not felt the support of the principal in the activities with parents.  

Inside the school, teachers had greater authority than the educational director himself, in 

addition to influencing the decisions that each teacher made according to the needs of the 

group, which were changed by activities that did not require much time, causing each teacher 

to apply strategies in adverse groups. That become in problems for students. As Sandoval 

Flores explain in the book “la trama de la escuela secundaria: institución, relaciones y 

saberes” explain that:  

"The trend is to propose a new form of school organization where there is a redefinition of 

roles. In this, the role of principals is linked to pedagogical leadership and to the 

consolidation of the school team, recognizing that there is an overlapping between 

administrative and pedagogical aspects that should be worked on in parallel, since both 

support each other." (1998) 

The problem about the definition of a role were attended until the middle school showed the 

internal problems in the school community. After a long conversation with teachers and 

principals we create agreements about the correct communication that we must have to 

supported students. Then, a part of the agreements was to each teachers stablished a 

diagnostic where principal would not influence teacher results.  
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Once the meeting began, the points and topics to be discussed were reviewed. It was 

important to immediately establish communication among everyone, fostering a cordial 

atmosphere, listening carefully to the positions of others, intervening positively, having the 

criteria to identify the main problems, seeking solutions together and finally drawing up an 

action plan to fulfill the agreements. 

The diagnostic is an instrument to see what are the strengths and weaknesses of the class, 

take into account what are the interests of them and their level, in this case, the middle school. 

Normally, the teacher thought that the students could move on with their previous knowledge, 

but some learning gaps become a real problem at the moment to learn new information.  

 

The application of styles has direct relevance for Education and Training practitioner in that 

it can assist in developing different teaching and learning techniques which may enhance 

learning performance (Sadler, 2006).   

I couldn't have the opportunity to check the progress of applied my instruments face to face 

for students because during this year happened the global situation related to a new type of 

coronavirus (Covid-19). I could say that was complex for me because I did not know how to 
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apply my diagnosis at first but, after agreements with the min teacher she gave me permission 

only with the condition that the questioners were answer optional for students. So, I used 

Google Forms to have record of students who answered voluntarily. That is to say; Google 

forms are defined as a free software part of Google's web-based apps suite to create surveys 

or quizzes using a template or creating a new model to apply in a community; this method 

gives us effective information about a situation or topic. Insider (2021) 

The next instruments were applied in the three grades (First, second and third A) and students 

answer volunteers; I used their answers and oral information about the groups with the main 

teacher to prepare the diagnostics. The instruments were prepared in Spanish, taking into 

account the English level of students.  
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1.4 First Instrument: Virtual Diagnosis  

For this instrument was applied in the three grades and had fifty-six answers of a total of 140 

students age is between the ages of 11 and 16. (Picture A) The middle school has 

approximately 451 students divided into nine groups for the three grades. The school 

represents, for the teacher, the privileged space of professional socialization. (Fierro, 1999)  

Each group had a minimum of 45 students. 51.9% of the groups are made up of women, and 

the rest (48.1%) are males.  (Picture B) 

  

 

The Social Dimension tells us about considering this dimension; each teacher has the 

opportunity to analyze the formula that comes close to knowledge to recreate them in front 

of their students as well as how to conduct teaching situations in the Classroom and 

understand the learning process of your students. (Fierro, 1999).  
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There, it was important to know about the virtual context where the connections and 

electronic equipment to establish communication; for example, 58.2% of students count on 

the Internet, but the signal was going away for moments because their family used it all the 

time. These students had electronic equipment like a Television and cellphone, which was 

beneficial because they had communication with the school and the teachers. (Picture C) 

 

The principal working platform they used is the Classroom because they used to send and 

prepare assignments. Some part of them used social media to give them another use, like 

prepare homework, and they did not have problems using these platforms.  The middle school 

created WhatsApp to still have communication with the parents to clarify doubts. These 

WhatsApp groups were is in charge of the scholarship holders, where they send 

announcements to parents or clarify doubts. (Picture D) 
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The students spend approximately one to five hours on social media or connecting on the 

Internet. Most parts of the students counted with the Internet, but they shared the Internet 

with the whole family. It was too important to check this aspect because not all the students 

had Internet and they shared it with a cousin or friend.  

According to the information recollected, I could say that students did not have problems 

using virtual resources; maybe there was a problem to adequate the schedule in the virtual 

classes as zoom or Google Classroom. (Picture Classroom)  

 



 
 

26 
 

1.5 English Diagnosis  

The second test was to check the English level of the students. During my teacher trainee at 

the Escuela Normal de Atizapan de Zaragoza, I had been working and learning about the 

virtual toils, like some platforms or apps that prepared me for any situation that I could have. 

Using a google quiz in a part of the student population (86 students answer voluntarily), the 

quiz was based on the Cambridge English test, although it had to be modified to make it 

easier for students to answer. I took this decision because the real exam was using grammar 

that in middle school did use it. The questioner was multiple choice. In the graphic, there are 

the respective equivalence: (Picture D) 

 

The results of this showed that most of the students have a basic level according to Cambridge 

punctuation; as you know, Cambridge divided the levels of foreign language (English) into 

three parts: Basic, independent and proficient. In fact, according to the results of the test, 
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11.6% of the students classified in the first category called: A1 Movers, where tests are 

related to familiar topics and basic skills that are necessary to communicate effectively in 

English. 

Then, 23.25% classified in the next category: A2 Flyers, where the student's purpose is to 

determine the student's comprehension of elementary written English using basic expressions 

and speech with Latin speakers who speak slowly and clearly. 

Finally, 30.30% of students are classified in the second level: A2 Key for Schools; at this 

level, students understand and use basic phrases to understand elementary English. (Picture 

diagnosis 1) 

 

Social construction is the result of individual action, recognizing that individuals and groups 

have different perspectives and purposes (Fierro, 1999). The Interpersonal dimension was a 

part of the communication with the students, it was not direct, but the students felt free to 

clarify doubts about assignments and to receive brief feedback on their areas of opportunity. 
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I had never applied a deep diagnosis because I did not have enough time, but now, using this 

diagnosis, I got a real perspective of English preparation in middle school. I could say that 

was deception at first, but the experience prepared me and, at the same time, motivated me 

to make a change. 

  

There are the most common incorrect questions at the diagnosis; I could see that students had 

some problems identifying WH questions, verbs, expressions, verbal tenses, and translations. 

Using this information, I considered using activities with a lot of pictures, simple 

information, or sentence to be clear in the instructions and the activities according to the 

level.   
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2.1 Thematic Line  

The thematic line Estrategias de enseñanza was the base of this receptive document; the 

teacher is not only a knowledgeable guide but uses his teaching as a learning factor. A teacher 

must be analytic and able to make an introspection about his areas of improvement and 

mainly the strengthening of the capacities that he dominates.  

The teaching process is complicated; it is not only to memorized and dictated; it's a long 

process that takes time, pieces of evidence, and years of experience to innovate methods and 

put in proof the reality of concepts that learn in the professional career. A teacher or parent 

can provide corrective information, a peer can provide an alternative strategy, a book can 

provide information to clarify ideas, a parent can encourage, and a learner can look up the 

answer to evaluate the correctness of a response. Feedback thus is a "consequence" of 

performance. (Hattie, 2007) 

My purposes were to develop my teaching skills; my objective was to develop and got better 

my professional competences.  

1st: Develop a high capacity for comprehension of written material and has the habit of 

reading.  

In this age, students and teachers did not pay attention in the reading comprehension and, 

sometimes, did not understand the purpose of an activity or expected learning. I want to use 

these skills to create written material that could be beneficent of my students, preparing me 

this habit to read and transmit it to become my students in readers.  
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The application of styles has direct relevance for Education and Training practitioner in that 

it can assist in developing different teaching and learning techniques which may enhance 

learning performance (Sadler, 2006). 

2nd: Knows how to design, organize and implement didactic strategies and activities 

appropriate to the needs, interests, and forms of development of adolescents. 

The teaching strategies are a solution to this kind of problem. Although we would not go so 

far as to imply to develop a strategic plan for teaching, the teacher should have in his 

repertoire a variety of approaches to the classroom demeanor (Greive, 1998). 

A teaching strategy intends to find alternatives adequate to their interests and, in the same 

part, be easy to understand. The most important part of this is not to complete the program, 

it is to see the progress of the students in a class to another with a written or not evidence. 

These strategies should be entwined with everyday life, it can be adapted for the topic and 

the level. I want to apply didactic strategies that could make a change a change about the 

perception of my students to learn English.  

With my objectives and competences established, I related using the next trigger questions: 

 Why did we know that they are learning correctly? 

 What happened with the student?  

 How do we know that our feedback is being effective? 

 How can we use formative evaluation?  

 

 



 
 

32 
 

2.2 Aprendizajes clave  

Evaluation is an integral and systematic process through which information is gathered in a 

methodical and rigorous manner in order to know, analyze and judge the value of a given 

educational object: students' learning, teachers' performance, the degree of mastery of the 

curriculum, and its characteristics (SEP, 2012). In other words, education is a process that 

involves theoretical and experimental knowledge. 

In 2012, Secretaría de Educación Pública (SEP) created a strategy for educational 

improvement, starting a new educational reform. Aprendizajes clave was the pedagogical 

planning where ambitious goals were to prepare to create bilingual generations where 

students leave high school had an intermediate level of proficiency that allows them to open 

job opportunities at national and international level. This program of foreign language 

(English) was divided into four cycles according to educational levels (Primary school, 

middle school, high school, etc.) Each cycle describes skills, achievements, and purposes in 

the acquisition of a second language English. ( Picture Aprendizajes clave) 
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Middle school was working in cycle number four, where students develop and had long 

conversations using oral texts and a variety of communicational situations. The teaching 

strategies are connected to create cognitive conditions where students are overcoming 

personal and collective challenges in learning a foreign language. I based my analytical 

explanatory essay on this document because the main teacher is still using this program, and 

I liked it because the purposes in the fourth cycle were the focus on purposes that could 

prepare students to arrive at a high level as a university.  
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2.3 Evaluation + Feedback 

At first, I would like to explain the reinforcement of my topic, which is the evaluation. The 

evaluation is the analysis and conclusion of the student's comprehension and effort. 

Evaluation is systematic and establishes a value to check the process and development of 

achievement. The formative approach to evaluation enriches the contributions of educational 

evaluation by indicating that the focus of the evaluation is on learning and not on students; 

that is, performance is evaluated and not the individual; thus, evaluation ceases to be a 

sanctioning measure.  

Formative evaluation is a process in continuous change, a product of the actions of the 

students and the pedagogical proposals promoted by the teacher (Díaz Barriga, 2002). The 

actions of the students and the pedagogical proposals promoted by the teacher (Díaz Barriga, 

2002). Hence, it is important to understand what happens in the process and to identify the 

need for new learning opportunities. In this way, the process is more important than the result, 

and the latter becomes an element of reflection for improvement, thus providing information 

to help improve that had not been foreseen and provides.  

The formative approach to evaluation improves student performance in order to monitor their 

learning, create opportunities for improvement and make modifications in their teaching 

practice to achieve the learning established in the programs of study. Formative evaluation 

is carried out to assess learning progress and improve teaching and learning. Its function is 

to improve an intervention at a given moment and, in particular, it makes it possible to assess 

whether planning is being carried out as planned. 
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 The formative evaluation modalities used to regulate the teaching and learning process are: 

interactive, retroactive, and proactive. 

 INTERACTIVE: 

 These are the evaluations that are completely integrated into the teaching process. The 

attention to students has been achieved thanks to the exchanges between the teacher and the 

students. The teacher uses tools such as observation, dialogue, and interpretation of what the 

students do and say in order to follow up on the students' learning.  

 RETROACTIVE: 

These are the evaluations that allow creating learning opportunities after an evaluation at the 

end of a class; in this way, they allow to reinforce what has not been learned in an appropriate 

way. Some examples can be to explain the results or arguments of the activities carried out 

with the group of students or to group the students by the type of support they require. 

 PROACTIVE: 

 These are the evaluations that help to make adaptations related to what will be learned in the 

near future. In the case of students who achieved the proposed learning, activities can be 

programmed to expand what they learned; and for students who did not achieve all the 

learning, activities with a lower degree of difficulty are proposed. 

As the educacional book el enfoque formativo de la educacion said:  

"The process of obtaining evidence, making judgments and providing feedback on the 

learning achievements of students throughout their education; therefore, it is a constructive 

part of teaching and learning." (SEP, 2011). 
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In the past, evaluation was directed to establish a judgment about students' knowledge. It was 

important the grade because there was not only the opinion of the students who had a bad 

grade, the teacher was in charge of guiding students, and a low grade means that teacher did 

not do this job correctly.  

Quantity is not the same as educational quality. 

A coalification of an activity must reflect the collaboration between students and teachers; 

we must work together to obtain significate results.  The book Enfoque formativo de la 

Educacion explain that evaluation must be not as a formal process; it was necessary to create 

a reflection about the necessities and achievements of students, and, most important, found a 

way to overcome these difficulties. Evaluation is an estimate, not a value. 

When a teacher checks homework or activities, usually assign a grade according to 

different criteria about what the teacher expected about students, but sometimes, teachers 

focused only on the results but… How can we use formative evaluation?  

This error affected the progress of students because the teacher's opinion could change the 

life of a student. For example, at my first school practices, I was working with a first grade; 

this group had a bad reputation because the group showed the worst grade average of the 

school. Teachers said the reasons why that group were apathetic, restless, and irresponsible. 

When I gave them to class, I understood that students knew the perspectives of the teachers 

and did not have the intention to make them change of minds. Students put the tag about 

the teacher's comments. The behavior of the teacher is the first step to make a change in the 

students learning.  It was important to let the role of judge back and showed students that it 

was not a problem if they fail.  
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 "The phrase "evaluate in order to learn" refers to the possibility that all those who 

participate in the evaluation process learn from its results. It refers not only to students and 

their learning but also to educators and teachers, who have the opportunity to improve 

their teaching through the evaluation process". (SEP, 2011) 

To evaluate was important to check not only the evidence of the student's work; this is the 

first part of making a correct evaluation. At the beginning of the practices, the main teacher 

established formative and individual evaluations to check the learning achievement in the 

second language.  

"Evaluation favors the monitoring of students' learning development as a result of learning 

as a result of the experience, teaching or observation. Therefore, Therefore, formative 

assessment is a continually changing process in continuous change, a product of the 

actions of the students and the pedagogical proposals promoted by the teacher (Díaz 

Barriga and Hernández, 2002)." (SEP, 2011) 

 Before the pandemic, the evaluation was strict because the main teacher put guidelines 

based on various agreements. I could say that the results of the teacher were regular 

because the interaction with students was regular, and the grades were satisfactory. Then, 

when the quarantine affected the schedule, the main teacher and I talked about becoming 

flexible evaluations for different reasons like the Internet or the virtual resources of the 

students. (Picture D1) 
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In the graphic was reflected the grades according to the evaluations, in the first evaluation 

the approbatory grades were good, the delivery of the activities on classroom wee on time 

with grades between seven to ten, the only problem was the delivery on time. Then, the 

second evaluation passing grades dropped slightly due to increasing internet connection 

problems and the incidence of some students becoming ill of SARVS COV-2 with their 

families. Finally, in the third evaluation, activities were increasing, although the incidence 

of delivery on time was the same as at the beginning. However, other students began to 

drop out due to their and their parents' approbation. 
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To facilitate this process, teachers must know how to express themselves clearly and develop 

their full potential in the social skills they have, leading to the development of meaningful 

learning that is not only based on a context. Just teaching a class does not help to direct the 

learning process, but it must be clear what the objective of the class is and what it seeks to 

achieve. 

The main teacher decided the dynamic of the classes, that was to send three activities a week, 

two of the activities were related to the English program "Aprendizajes clave" while the 

activity was related to the TV program "Aprende en casa I." The activities were published in 

the Classroom and evaluated during the week. Then, as a complement to the assignments, we 

prepared videos talking and explaining the topic using structures, verbs, or review activities. 

I could say that, with this dynamic, my interaction and communication with students was 

limited; in fact, I was there to qualify answered questions or comments. 

 Students and teachers were living this online adaptation at first, so we did not know that If 

we were correct or not. So, the students were living something that they usually did not do; 

work by themselves.  

The activities that will be used during classes should not only be attached to the curriculum 

but should be reflected as an opportunity for student learning. Motivation is one of the 

factors that trigger students' interest since it not only makes students decide to work but 

also improves the behavior of adolescents. Then, after a few months, I was not sure about 

these educational strategies because the interaction with students was very important to 

create confidence and communication, students knew the assignments, but they did not my 

work. Students sent and sometimes asked about the activities but... Why did we know that 

they are learning correctly? The answer was unknown.  
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Then, found an extra part that the teacher forgets or did not have enough importance to apply: 

Feedback. To take on this instructional purpose, feedback needs to provide information 

specifically relating to the task or process of learning that fills a gap between what is 

understood and what is aimed to be understood (Sadler.1989), and it can do this in a number 

of different ways (Picture D2). 

 

Feedback was the complement of a correct evaluation; according to the authors Hattie & 

Timperley (2007), there are different types of feedback: Firstly, Feedback about homework 

that was related to the cognition process. And secondly, feedback about self-regulation 

where teachers develop autonomy in learning. The purpose was to this feedback is to 

develop educational skills, confidence, and dedication to the learning process. Feedback is 

more than an educational strategy; it involves a long process of analysis and a critical mind 

to take the weakness and became it in opportunities.  Feedback is conceptualized as 

information provided by an agent (...) regarding aspects of one's performance or 

understanding. ( Hattie, 2007)  
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There are models of feedback, but if we want to make it effective, it was important to check 

the characteristics of the educational context. For example, in my middle school, most parts 

of the teachers had educational preparation but, during this time, teachers use judgment to 

evaluate, giving a critical dialogue with the students about the assignments. Regularly, 

students did not say anything when they received a qualification of their work, but what 

happened with the student? 

The grades were a quantitative instrument but did not determine the capacities of the students.  

In the second language, English students rejected this subject because they consider that it 

was difficult to learn it, they did not understand the activities, and they felt attempt. 

Therefore, it was a complete fail. English teachers were focus to teach the grammar and 

pronunciation of this language in the Classroom, but when the student felt that was hard to 

learn a second language, they gave up because teachers sometimes correct them and did not 

motivate them to try again. At the beginning of my practices, the main teacher and I were 

analyzing a situation with the students: more than half of the student population did not 

deliver the activities on time. Therefore, the grades were low then we expected.  

After a conversation with the parents, they said that students did not understand the activities 

because they were in English and there were so difficult for them. As a result, we reached 

the agreement to adequate the products and used the creation of explanatory videos that the 

students could consult as many times as they needed besides the integration of weekly 

planning to be as clear as possible with the purpose of the classes activities. Also, the time is 

extended from delivery of two days to a whole week, adapting to the time of the students 

they use for the different subjects. 
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In my resume, I applied writing feedback as a way to give more than only clarify doubts. To 

prepared it correctly, I took into account the results of the English test that I apply before the 

beginning of the classes; with this information, I prepare activities that are according to their 

level following the English program "Aprendizajes clave" and the TV program "Aprende en 

casa."  

The adaptation was important and could start with small steps; for example, I change the 

products of some expected learning to become something that students might complete and 

have fun like the use of graphic organizers related to the topic, like the octopus-shaped mind 

map.  

"When feedback is combined with more a correctional review, the feedback and instruction 

become intertwined until "the process itself takes on the forms of new instruction, rather than 

informing the student solely about correctness" (Hattie, 2007) 

After these teaching strategies, the delivery of our work gradually improved, some students 

showed difficulty in resolving the activities, but it was not as much as the first deliveries. 

Despite this, How do we know that our feedback is being effective?  

The feedback is effective when the students showed their capacity to solve problems and use 

the feedback to modify their context. During my experience working with the feedback, I see 

low and complex progress in my students; it was not easy at first because not all students 

showed intention to cooperate with me; their behavior was more than apathy, like teaching 

for nowhere. But, after applying strategies, I would see a change… And that change was a 

sign of continuing.  
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   CHAPTER THREE 
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3.1 Effective feedback  

There was a difference between feedback and effective feedback: The learning achievement. 

Feedback is an analytic strategy to check what could be modified to prepare a good objective 

as a project or activity. The effective feedback created self-confidence students prepared to 

use extra information and adequate their achievement to learn something that they always 

remembered. In this concept, there was an intention in the feedback to be constructive and 

reflexive; students could learn about their skills and apply them in the activities. 

In the beginning, it was complicated the integrate this feedback because I did not have a real 

context about my students; each grade is different with different cognitive skills and minds 

while the less interested in the subject. I analyzed the context and characteristics that I found 

in the main teacher's work and selecting what things could help me.  

Therefore, the first step that I implemented was to create a learning environment:  

As Ramirez Montoya mentions that: "In the educational field, it defines this environment as 

the dynamic of the classroom based on how all the members feel and experience these 

characteristics." (1995) 

The groups were conformed by 50 students at least, but only a half was working and sent the 

activities. Students did not like something that they did not understand. If they only check 

the videos about something that was in a foreign language without a real understanding, 

obviously, it must be boring and important. That was the first red flag and, at the same time, 

the first change.  
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3.2 Feedback to give instructions  

The instructions were the guide the activities; in the first part, I had problems with 

instructions because there were only in English, and there was each step that students might 

do to complete them. I thought that I was right because I was giving an explanation about 

what I was looking for but, I was thinking only about me; what was about my students?  

In my first week working online, I read a lot of comments about the English subject. They 

said that they did not like the English because they did not feel progress, in other words, they 

did not feel learning. For understand this I reviewed topics that involved how the teacher 

analyze the information about the progress of the students and, after that, he transforms in a 

motivator for their students when the teacher it makes them notice this information, the 

students feel supported od he (Woolfolk, 1999) 

Students are learning, step by step, and I was supposed that they knew because they were in 

middle school. Students, without the age, are minds that are expected to be guided by 

teachers; it was a responsibility. 

I took this mistake to be the first change to create a learning environment while students 

could understand that we were on the same team. I prepared my instructions to be clear and 

short, using a checklist with the characteristics of each activity. The instructions were in 

English and Spanish because students did not understand them. In the beginning, I added 

phrases like Good morning, students; I hope you were okay, and Have a nice day. These 

changes were easy but, at the same time, were the first step to establish confidence with them. 

I was looking for that they could understand I was learning like they, teachers did know all 

the information in the world, we were learning every day.  
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The main teacher did not establish agreements or rules with the groups, so, after a dialogue, 

we decided to be clear in the requirements of each work. I explained this information at a 
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meeting with the groups after a few months with the permission and accompaniments of the 

principal and main teachers, students agreed. (Picture F) 
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3.3 Feedback to prepare videos  

The teaching strategy that I put into practice was to change the explanation of my videos 

using things that they must know as teenagers, for example, social media, songs, or TV 

programs. The first step to designing a teaching strategy is the objective if I want to give 

them new information or have a review of the topic. It is recommended that everything is 

planned, a strategy does not have defined time but not with other groups, it special for each 

one, the activities are the principal resource of the strategy, and it can be simple or with a 

high degree of complexity. 

The content that we teach according to the second language: English it's often a piece of 

information that needs to interact it. But, as teachers, we do not take the time to specialize 

our content due to a large number of students we teach at the same time, what makes good 

learning impossible for students, is why the author Verster (2005) says: 

"It is commonly accepted that learning outcomes are more successful if teachers can match 

their teaching styles with their learning styles" 

The diversification of the didactic contents should be better than the previous, In my teaching 

experience this element was a resource, when I teach them using knowledge with cartoons 

that they like them, I won their attention, after that, my activity made them relate the 

theoretical content with their visual representation, they have to use comments at the 

classroom assignments to call them attention because they were working by themselves. 
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The most important resource that I used was PowerPoint; was usually used this app to 

prepared presentations with transitions and, at first, the translation of the presentation. After 

a month, I opted to only write the information and use illustrative pictures. Another advantage 

of PowerPoint was the use of games as a way to review the topic, checked vocabulary, or 

used as an oral exam. (Picture G) 
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In my first videos, I noticed that not all students did not understand anything when it came 

to English, some students did not send class assignments, and most of them said that they did 

not feel the support of teachers; to some extent, they felt abandoned. This is a feature of the 

lack of communication between teachers and students; a fundamental factor is to know what 

the students need, not necessarily guiding us from a problem that is oriented in expectations 

that perhaps the students still do not meet.  

 In the videos, I add examples about things that they could do in the real-life as went to the 

cinema or a party. I was so clear in the topics because it was not important for me to sound 

ridiculous; I was using the physical resources that I might use as mimic, music, or jokes. And 

the results were slow, but the first change showed good results. (Picture G) 
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52 
 

Finally, at the delivery of the activities, I wrote them the possible mistakes using nice 

language; I did want to be cruel to them because I knew that not all the students did not 

English. I used a simple redaction in English at the beginning, but I change it to give the 

corrections, like giving time to correct it and told them that if they corrected their job, they 

could have a better degree. The answer of students was respectful, and they started to answer 

and asked about the topics that were a signal that they felt good with my work and, as a result, 

they felt confident in me. (Picture H) 
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3.3 Results. 

After these changes, the communication with my groups and the delivery of the activities 

were better. I could not have all the positive answer of students but, there were more students 

that showed a better attitude in the activities; they were some examples:  

 Example A 

One of my objectives was to create critical students, students that understood the purpose of 

the activities and used the feedback as an improvement, not a critique. At the same time, it 

created self-confidence where they could clarify doubts like explained to me about they did 

not understand. (Picture J) 
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 Example  B 

It was important to be flexible. At this time, students and teachers lost someone important 

for us, and there were special cases where students could not complete delivery activities for 

a familiar or economic situation. (Picture K)I put a limit on the activities but, in the case of 

these students, I applied empathy. Sometimes, teachers said that nothing happened if one 

student fails, but it was correct that? Students are the proof and judge of our job; if we left 

one student adrift, we are not an educational guide. At least, it was important to give them an 

opportunity, and I gave them. The result of students was good, and not all of them use a 

personal situation as a pretext. (Picture L) 
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 Example C 

The most important change that I found was attitude. At the beginning of the school cycle, 

there was a real situation that reflected troubles in the middle school: a part of the student 

showed apathy during the classes and did not deliver activities for weeks. It was the same 

situation in my subject, English. I checked that, with the changes, students showed positive 

behavior; they looked happy and interesting in the activities because their answers and 

participation were different. For me, it was an amazing reward. (Picture H) 
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After the strategies that I employ in my practices, I would like to say that my results were 

satisfactory; the percent that shows better results were students with low results. The truth is, 

it is a process in both teachers and students are in the same learning process, and That is 

education is forced to have the innovation that I hadn't developed in previous years, proposing 

teaching models that are beyond the Classroom, holding hands with the use of technological 

resources as a class reinforcement. 

It is time to take action and contribute to the demands of principals and mainly seek 

adaptation and new educational development of classes that enable innovation and the 

integration of new technologies and virtual platforms. 

 Feedback not only helped my students to complement all of the skills that the students did 

not know about themselves. It's necessary that these experiences help me to be better in 

something that I love. I need to grow in this area, but now, I know my strengths and 

weaknesses and the way to get the most out of it.  
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Conclusions  

It is hard for me to give a conclusion to this essay because, for me, it is the beginning of my 

professional degree. I would like to say that I have never think about that feedback was be 

more than the base of this essay; during the process of writing, I learn too, as my students. I 

could achieve that students were conscious of what they were learning. It was difficult at the 

beginning, and I became a patient teacher. Usually, students always follow us, and that is a 

big responsibility; I was not sure that I could do it and fail but, I fail and I did not give up. 

At the Escuela Normal de Atizpan de Zaragoza, I learned without being conscious of the 

lessons of my teachers and the instruments that they gave me to prepared my classes. I am 

the product of my teacher's work and, I would like to say not only thanks for the tools that 

helped me to create my own personality in teaching.  

I would implement it in my daily routine with my future groups. I could not have had the 

support of the students; that was the bad part because I would have liked that everyone could 

follow the purpose of this work but, I feel happy and proud of my job because I did more 

than I expect of my work. I learned that motivation and empathy it's very important to make 

a context where the students feel comfortable. The teenagers were in a stage that they want 

recognition, but sometimes the teacher's expectations are higher than the student's skills. 

Another aspect was the importance to use a corrected evaluation; with this opportunity to be 

at home, I learned that the evaluation was a complex concept but, the most important was to 

guide it in benefit of students and checked it like a reflexive process to implement the 

development of critical skills and not only a judgment of learning.  
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Being a teacher does not only imply a professional degree, but we must also have elements 

such as empathy and an open mind. We must not forget that we are working with people who 

have feelings and goals to achieve, and in the case of adolescents, we are in a box full of 

possibilities. We must have our bases well marked as teachers and, in addition to that, look 

for ways to do our job well. I can say that the interactions with my students, although they 

have been small, have given me good and bad memories in which I make a self-reflection of 

my work. 

I consider that I fulfilled most of my professional competencies. During my internship I was 

improving my reading comprehension because my essay topic required it. I learned to give 

the correct interpretation to each of my students' doubts or comments. On the other hand, the 

didactic strategies were the best result I could have hoped for. Using resources that are 

familiar to the students not only allowed me to get to know them in an academic way. 

It is time to take action and contribute to the demands of principals and mainly seek 

adaptation and new educational development of classes that enable innovation and the 

integration of new technologies and virtual platforms. Teachers and their labor in the 

modernity it is the keyword of the education, their preoccupations  need to be the real learning 

of the students without test and activities, is to see what they learned and how to improve it 

in the real life 

I hope that teacher never forget where you start, that to have a degree is not to be more than 

others, students is a general word, I will like to give them a value, as minds that would bight 

the future. I trust that my job helps them and prepares them for the future because this is my 

job.  
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4.1 Appendix one 

A) Lesson plan  

 

 

B) Checklist 
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C) Cambridge Equivalence 

https://www.cambridgeenglish.org/es/exams-and-tests/key-for-schools/  

D) Google diagnostic virtual resources 

https://docs.google.com/forms/d/1A7QVoWKn94QNHY_SQo1XJh6MUak2OFrpMkxGeO

rx9cY/edit#responses 

E) Google Forms English Diagnosis  

https://docs.google.com/forms/d/19fbrch-CnAlZoiq5iNkn6 

ZnKDD0fOnHhdrbNEkIRO8/edit#responses  

4.2 Appendix 2  

 

https://www.cambridgeenglish.org/es/exams-and-tests/key-for-schools/
https://docs.google.com/forms/d/1A7QVoWKn94QNHY_SQo1XJh6MUak2OFrpMkxGeOrx9cY/edit#responses
https://docs.google.com/forms/d/1A7QVoWKn94QNHY_SQo1XJh6MUak2OFrpMkxGeOrx9cY/edit#responses
https://docs.google.com/forms/d/19fbrch-CnAlZoiq5iNkn6%20ZnKDD0fOnHhdrbNEkIRO8/edit#responses
https://docs.google.com/forms/d/19fbrch-CnAlZoiq5iNkn6%20ZnKDD0fOnHhdrbNEkIRO8/edit#responses
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Activity  Description Link  Picture 

THE LIVE WORKSHEET: 

 Was an interactive instrument where the students could use it to have a review of the topic. Students answered online 

the activity and send a screenshot with their results. 

Ordinal 

Numbers. 

In this activity, students watched the learn 

at home program to learn about ordinal 

numbers. 

The students answered the activity taking 

into account the drawings of the people at 

the beginning of the activity. 

https://es.liveworksheets.co

m/yp967752zf  

 

Halloween In this activity the students listened to a 

short listening and chose the character 

heard in the listening. 

 

https://es.liveworksheets.co

m/tt620642lx  

 

PDF ACTIVITIES: 

This activities were resources that teacher trainee find at the Internet create by themselves, it was applied at Google 

Classroom for the students, they can download a copy. 

Silent 

Movies.  

In this activity students read information 

from a pdf document on silent films and 

completed the column relationship 

exercise at the end of the pdf. 

PDF 

 

https://es.liveworksheets.com/yp967752zf
https://es.liveworksheets.com/yp967752zf
https://es.liveworksheets.com/tt620642lx
https://es.liveworksheets.com/tt620642lx
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G) Feedback phrases 

  

 

Should 

And 

Should not.  

In this activity students completed the 

different sentences using should or should 

not and a verb from the table depending 

on the action represented by the picture. 

PDF 

 

GOOGLE FORMS: 

Google Forms lets you plan events, submit a survey, ask questions for your students, or collect other types of 

information easily and efficiently. You can create a form from Drive or from an existing worksheet. One of the tools in 

Google Docs is your form. 

Advice 

Test. 

Students opened the link to answer a quiz 

on the Advice topic in which they chose 

the correct answers and answered 

exercises on the topic. 

https://docs.google.com/for

ms/d/1CZ0ng45Dl8IKqaqQ

yjENpDwbOcrBP779Skn5

0lL3jGM/edit  

 

https://docs.google.com/forms/d/1CZ0ng45Dl8IKqaqQyjENpDwbOcrBP779Skn50lL3jGM/edit
https://docs.google.com/forms/d/1CZ0ng45Dl8IKqaqQyjENpDwbOcrBP779Skn50lL3jGM/edit
https://docs.google.com/forms/d/1CZ0ng45Dl8IKqaqQyjENpDwbOcrBP779Skn50lL3jGM/edit
https://docs.google.com/forms/d/1CZ0ng45Dl8IKqaqQyjENpDwbOcrBP779Skn50lL3jGM/edit

