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INTRODUCTION

The purpose of this work is to present the impact of the confinement caused by
COVID-19 on education through data obtained through teaching practices divided
into two periods. Making use of various resources for conducting interviews that were
applied in a public high school, aimed at students, teachers and parents in order to
know the characteristics of the school context and the relationship between school

and community.

No education system was prepared for the pandemic we are facing. The urgent
need to close education campuses massively and to transition to various forms of
distance education in order to prevent the spread of the virus took everyone by
surprise. Inside the schools they had to turn off the lights and send children and
young people home practically overnight.

DEVELOPMENT

"What at the time on March 14, 2020 was for some reasons of celebration,
celebration and jubilation for the announcement issued by the Secretary of Public
Education, Esteban Moctezuma Barragan, concerning the advancement of holy
week holidays as a preventive measure to mitigate the spreads of the new COVID-
19 disease, today, the feeling of millions of girls , children, young people, mothers,
parents, teachers, managers and others involved in the educational field has
become totally adverse, taking different positions on the new way of teaching."
Mendoza, L.(2020)

But what is a coronavirus really, what is COVID-19? According to OMS (2020)
coronavirus is a group of viruses that cause diseases ranging from the common cold
to more serious diseases such as pneumonia, Middle East Respiratory Syndrome
(MERS) and Severe Acute Respiratory Syndrome (SARS). COVID-19 is the most
recently discovered infectious disease caused by coronavirus. Both were unknown
before the outbreak broke out in Wuhan, China, in December 2019.

This pandemic in my view has resulted in endless problems not only in the health
and death aspect of millions of people but also in the field of economics and
education becoming a double impact by the closure of schools and the global

recession as it could have long-term costs if the government does not react quickly



and creates solutions to these situations to counter them.

While as INEGI (2020) mentions, the closure of schools will lead to a loss of learning,
an increase in the number of school dropouts and greater inequity; the economic
crisis, which affects households, will aggravate the damage, as it will be
accompanied by lower supply and educational demand. These two impacts,
together, will have a long-term cost on human capital accumulation, development
prospects and well-being.

The internships were held during two sessions, the first from 28 to 30 October and
the second 2 to 4 December at the official secondary school number 0665 "Narciso
Bassols" belongs to the field of public education, manages two shifts; morning and
evening, is located in urban area. It is located in Lomas de Cartagena axis 7,
Buenavista, Tultitlan, State of Mexico, CP. 54958. And with C.C.T. 15EES1064I for
the morning shift.

The secondary school on a morning shift has a schedule of 7:00 am to 1:30 pm, has
a total of nine classrooms to teach, divided into three classrooms for each grade
assigned with the letters A, B, C, there are approximately 481 first through third grade
and has fifteen teachers, one school principal, one deputy director and two mayorals.
The school is built with concrete material like all the classrooms that make up it, are
revoked and have tile on the ground, is delimited by bards of the same material and
has green areas. The front has a two-story building with three rooms per floor, a floor
with three living rooms and orientation offices, bathrooms for both men and women,
multi-purpose lounge, bathrooms, home, cooperative, parent meeting room,
computer classroom, civic square, basketball court and designated evacuation
routes.

In the back it has parking, football court, area with tables and concrete benches for
breakfast and a classroom to store cleaning, educational and sports materials. In the
classroom there is a whiteboard, computers, tv and with recorder and projector
however these do not work. The institution has the necessary utilities such as
sewerage, sewerage, drinking water, electric light, telephone, internet.

The Lomas colony of Cartagena is practically a hill and is organized by axes which

are always very clean, the school is located on the 7th axis of the side of the clinic



185 of the IMS, adjoining the colony the place, the streets have asphalt, stops for
the anticipation of the school pass, is surrounded by houses, a stationery and shops.
In the mornings and afternoons, it is usually a little solid plus there is nothing near
the station to take public transport so you must travel several axes to reach the main
avenue, the utilities that the colony has are drinking water, electric light, the business
s of the colony are shops, stationery, on Tuesdays and Fridays a small market is
placed on the main avenue.

As part of the observation and analysis of school practices, both to know the context
of the school and the school-community relationship, various tools were used, such
as interviews, which are dialogues in which a person (interviewer), asks a series of
guestions to another person (interviewee), in order to better understand their ideas
or opinions and is a very useful technique in qualitative research to collect data.
Astudillo, B. (2015).

The Likert scale according to Llaurado, O. (2014) it is a measurement tool and
allows us to identify or measure attitudes and know the degree of conformity of a
subject with any proposed statement, the options for the response of dichtos
statements used were entirely agreed, disagreed, neither agree nor disagreed.
Due to the confinement the interviews were conducted through the platform zoom
Alvarez, S. (2020) mentions that it is a digital tool whose name is Zoom Rooms, it
is a room that uses cloud services on the Internet to highlight video conferencing,
audio or both, joining people from all over the world through a webcam or a phone

this application uses two services called Zoom Meeting and Zoom Room.

In carrying out the practices we were able to know a little about the behavior that
characterizes high school students as they face endless changes caused by
adolescence; this stage is one of the most fascinating and at the same time difficult
phases of life.

You'll probably wonder what adolescence is? according to the secretaria de la
salud (2015) it is a stage between the age of ten and nineteen; it is usually divided
into two phases; early adolescence of 12 to 14 years and late adolescence of 15 to

19 years. Within this stage we suffer from different cognitive changes as mentioned



in the theory postulated by Piaget which says that abstract thinking acquisition and
consolidation is made, reasoning ability, hypothesis formulation, among other things.
Physical changes depend on sex whether male or female, so | recommend that
when we experience these changes, we should not be frightened as they are totally
natural. We do talk about psychological changes that can occur in the mood, which
are of semifrequent. All these physical and emotional changes are normal,
considering that during this period we are exposed to strong hormonal changes that
make us feel in crisis with the world.

For all the aspects mentioned above and others | decided to take this career because
it is common for both parents and teachers to fail to have the patience or empathy
to be able to understand the boys who during high school undergo these changes
and because as a teacher | want my future students to find in me a support for these
changes and for some others that is to say that socio-emotional learning is
paramount to building healthy relationships and achieving academic goals |,
professional and life.

As young people master their own emotions and understand the feelings of others,
they will be able to develop, motivate, and connect with others effectively, that is, we
must first understand ourselves in order to understand others.

However, if we talk about the responsibilities and opportunities that you have as a
teacher in understanding and understanding the context, that is, to know if there are
problems in the economy, education, especially to be informed and to be aware of
everything that happens around Mexico for the benefit of a quality education which
means having the best investment that our country can make for its citizens.

As we well know because of the confinement, classes are taken remotely from there
arises another of the challenges faced by authorities, supervisors, managers and
teachers, how to bring quality education to all households? agreement with IISUE
(2020) mentions that among the factors that condition access to quality online
education, an option that was bet as a first instance to bring education to students,
are, the social class, race, ethnicity, gender, geographical location and the type of
institution to which they belong.

The alternative of wanting to bring education through educational platforms and



programs was only the result of attesting to the large gaps in social inequality that
exist in the country, because not everyone has had the conditions to be able to work
in that way, and those who have them, have seen them hard, because it is not only
the fact that they have the means and resources, but also know how to use them.
This is not about disqualifying this distance learning strategy, but rather questioning
the extent to which this measure has been appropriate to boost student learning.
Another of the implemented actions that has sought to amend this issue of the digital
divide and inequality has been the "National Distance Education Strategy", Better
known as "Learn at Home" which focuses mainly on the dissemination of educational
programs through media such as television and radio, within this programming are
presented the subjects that were taught in schools from preschool, elementary and
secondary, one of the subjects of which it is very important to deal is the teaching of
English in secondary school.

The purpose of this subject is that students can analyze some aspects that allow to
improve intercultural understanding, apply some strategies to overcome personal
and collective challenges in learning a foreign language, transfer strategies to
consolidate performance in learning situations, and supplement a simple but
comprehensive linguistic repertoire in a variety of situations and current affairs as
well as exchange information of current interest and enjoy social exchanges within
a varied range of situations. "SEP (2020)

| consider this subject to be of great importance and should be taught at any
educational level despite being tor there are still a lot of students who within their
schools do not teach the language.

English is a universal language and this becomes an important reason for its
teaching, in making it possible for you to communicate without barriers in the future
and in different fields, from commerce and finance to leisure, religion and culture.
Speaking English will allow you to learn about other cultures and lifestyles. You will
be able to meet new people around the world, understand their habits and customs.
In addition, knowing English will help us better understand our own culture, our
customs and our language.

CONCLUSIONS



Research techniques are of great importance since they are ordered each of the
stages, providing the instruments that allow the optimal management of the
information. Likewise, total control of the data is obtained and only in this way are
the true knowledge of some topic or knowledge in general obtained these techniques
are related to direct research that aims to observe and record the cultural practices,
social behaviors, decisions and actions of the different human groups, that is, their
identity and their lifestyles.

Observation has two meanings; the first relates to the research technique, which
participates in the procedures for obtaining information from the object of study
derived from the human sciences, using the senses with some relational logic of the
facts; and the second, as a research tool that is used systematically to obtain
information through the principles of the scientific method seeking the validity and
reliability of the data obtained.

The current COVID-19 pandemic poses significant challenges for the educational
and social systems of countries in the region, which will need to be addressed in an
articulated manner. It also leaves valuable lessons about what's really a priority for
community life. These challenges and lessons give us today the possibility of
rethinking the purpose of education and its role in sustaining human life and dignity,
so that no one is left behind.

The central task as teachers in times of crisis, is to facilitate pedagogical paths for
our students to build meaning and meaning of their lives, to define their life projects

autonomously and with critical awareness about what is happening in today's world.
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